IHocranosienue IlpaBurenncrBa Poccuiickoin @enepanuu ot 30 mapra 2013
r. N 286 r. MockBa

«0 (l)OpMI/IpOBaHI/II/I He3aBHCHUMOM CHCTEMBbI OIICHKH Ka4YeCTBa paﬁon
OpFaHHSaHHﬁ, OKa3bIBAKOIIUX COMUAIBHBIC YCIIYTI'W»

Onybnuxosarno: 8 anpens 2013 e. na Unmepuem-nopmane "Poccuiickou 'azemot”

B nmemax peanmsanuum noanmyHkra k" mynkra 1 Ykasa IIpesmnenrta Poccuiickon
Qenepatmn ot 7 wMags 2012 1. N 597 "O wMeponpusaTHAX 0O pealn3alnuu
roCy/IapCTBEHHON counanbHO mnoauTuku' IIpaButenscTtBO Poccuiickoit Penepanuun
NOCTAHOBJIACT:

1. YrBepauth npunaraemsie IIpaBuna gopMupoBaHUs HE3aBUCHUMON CHCTEMBI OLEHKH
KauecTBa pabOThl OpraHU3alui, OKa3bIBAIOIINX COLIMAIIBHBIE YCIYTH.

2. PekomeHII0BaTh BBICIIMM MCIOJHHUTEIBHBIM OpPraHaM TOCYJAapCTBEHHOW BIIACTH
cyobekToB Poccuiickoii ®dexnepanii M opraHaM MECTHOTO CaMOYIPABICHUS TMpU
(GbopMUpOBaHMM HE3aBUCUMON CHCTEMbl OIIEHKM KauecTBa pabOThl OpraHu3aiui,
OKa3bIBAIOIINX COLIMAIBHBIC YCIIYTH, PYKOBOJACTBOBAThCA [IpaBunamu, yTBEpKACHHBIMU
HACTOSIIIIUM MMOCTAHOBIICHUEM.

3. YcTaHOBHTh, 4TO (PMHAHCHPOBAHUE MEPONPUATHN MO (POPMUPOBAHHUIO HE3ABUCUMOM
CUCTEMBI OIIEHKH Ka4eCTBa padOThl OpraHU3alUi, OKAa3bIBAIOIINX COIUANIbHBIEC YCIYTH,
OCYIIECTBIISIETCS] 32 CUET CPEACTB COOTBETCTBYIONIUX OIOKETOB OIOJKETHON CUCTEMBbI
Poccuiickon @enepannm.

4. VYcCTaHOBUTH, YTO peanu3alus HACTOAIIETO MOCTAHOBICHUS OCYIIECTBISAETCS
MuHucTepcTBOM TpyAa H  coUManbHOW 3amuThl  Poccuiickon  ®enepanuu,
MununctepcTBOM oOpa3oBaHuss U Hayku Poccuiickoit denepannu, MuHUCTEPCTBOM
KyJbTypbl Poccuiickoii @enepanun, MuHUCTEpCTBOM 3ApaBooxpaHeHust Poccuiickon
Oenepanuu 1 MunncrepctBoM cnopta Poccuiickon @enepanun B - mpejnenax
ycta"oBieHHOU [IpaBurenscTBOM Poccuiickoin @enepanuy npeaeabHON YHUCIEHHOCTH
paOOTHUKOB  yKa3aHHBIX (eJepalbHbIX OPraHOB HCIOJHUTEIBHOM BIACTH U
OIOJIKETHBIX ACCUTHOBaHUM, MpeAycMaTPUBAEMbIX ATUM oOpraHam B ¢eleparbHOM
010/1KeTe Ha PYKOBOJACTBO U yIpaBjieHUE B chepe YCTAHOBICHHBIX (PyHKIIHIA.

IIpencenarens [lpaBuTeabcTBA
Poccuiickoit @egepaunu
J1.MenBenen

Ilpum. ped.: mexcm nocmarnognenus onyonruxkosar ¢ "Cobpanuu 3aKkoHoO0amenbcmed
Poccuiicxou @edepayuu’”, 08.04.2013, N 14, cm. 1703.
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Ilpasuna ghpopmuposanusn nezaeucumon cucmemvl OUeHKU Kayecmea padomal
Op2anu3auuil, OKa3vléaroWux coyuaibHvle Ycayu

1. Hacrosmue IIpaBuna ompeaensitor MOpsSaoK (HOPMUPOBAHUS HE3aBHUCUMOMN
CUCTEMBI OIIEHKH Ka4eCTBa pabOThl OpraHU3alni, OKa3bIBAIOIINX COIUAJIbHBIE YCIYTH,
OCYIIECTBIISIEMONl C y4acTHEM M Ha OCHOBE MHEHHS OOIIECTBEHHBIX OpraHU3aIUi,
npodheCCHOHATbHBIX COOOIIIECTB, CpEICTB MacCOBOM nHpOpMaIHH,
CIELUAIM3UPOBAHHBIX PEUTUHTOBBIX AareHTCTB W HWHBIX OKCIEepToB (maiee -
00l11IeCTBEHHOE MHEHHE) B IIEJISIX MOBBIIICHUS KauecTBa pabOTHI 3TUX OpraHU3aIUH.

2. Jnsa ueneét nactosimux IlpaBun moj opraHu3alusMH, OKa3bIBAIOIIMMU
COIMaIbHBIE YCIIYTH, TIOHUMAIOTCA TOCYAapCTBEHHbIC (MYHUIIMTIATBHBIE) YUPEKICHUS,
OKa3bIBAIOIIUE YCIYTH HaceJeHUI0 B cdepax oOpa3oBaHUs, KyJIbTYphl, (PU3UYECKOU
KyJIbTypbl W CIOPTa, 3pPAaBOOXPAHEHHS W COIMAIBLHOTO OOCIyXuBaHUs (Hanee -
OpraHu3aIuN ).

3. HezaBucumasi cucteMa OIEHKM KadecTBa pabOThl OpraHM3alldii BKIIOYAET B
ceost:

a) o0ecrieyeHre TOJHOW, aKTyallbHOM M JIOCTOBEpHOM MH(OpMaIruein o mopsjake
MPEIOCTABIEHNS OPraHu3alMeld COLMAIbHBIX YCIYr, B TOM YHCIE€ B SJIECKTPOHHOU

(opwme;

0) QopMmupoBaHuE pE3YyJbTATOB OIEHKH KadecTBa pabOThl OpraHu3anuii u
PEUTHUHTOB UX JACATCILHOCTH.

4. B mwmensx oOecrieyeHUs OTKPHITOCTA U JOCTYNHOCTH HWH(OpMauu o
NEATeNIbHOCTH OpraHu3aluidi opraHbl TOCYJIapCTBEHHOW BJACTH (TOCYJapCTBEHHBIC
OpraHbl) W OpraHbl MECTHOTO CaMOYIpPAaBJICHHUS, OCYIIECTBISIIONME (YHKIUU U
MOJITHOMOYHS YUpEIUTENsl OpraHu3aluil (ajnee - opraibl, OCYIIECTBISAIONINE (DYHKIIUU
U TIOJIHOMOYMSI  yUpeauTeNsl), OCYIIECTBISIOT KOHTPOJIb 3a  BBHINOJHEHUEM
OpPraHu3alusIMU  YCTAHOBIIEHHBIX 3aKOHOAATENbCTBOM Poccuiickon @Penepauunu
TpeOoBaHM 00 00ECIIEYEHUN OTKPBITOCTH U JOCTYITHOCTH HEOOXOIUMBIX TOKYMEHTOB,
a TakKe CBEICHUI O HOPMATUBHBIX IMPABOBBIX aKTaX, YCTAaHABIMBAIOUIUX IIEHBI
(Tapudsni) Ha yciayru U0 MOPSJOK UX YCTAaHOBIICHHS, €CJIM BO3MOXKHOCTH B3MUMAHUS
IaTel 3a YCIYTy B paMKaX TOCYJapCTBEHHOr0 (MYHULMMNAIBHOTO) 3aJaHus
yCTaHOBJIEHA (PefepaIbHBIMHU 3aKOHAMMU.

5. B mensix obecrieueHusi MPOBEACHUS OLIEHKHM KadyecTBa padOThl OpraHU3allMii
OpraHbl, OCYIIECTBIAIONIUE (DYHKIIUU U MIOTHOMOYHS UX YUPEAUTEIS:

a) OCYHIECTBISIOT HU3Yy4Y€HUE OOIIECTBEHHOTO MHEHHUS, pe3yJbTaTOB OIEHKHU
KauecTBa palbOThl OpraHW3alWii W PEUTUHTOB WX JEATCTLHOCTH, MOJYYCHHBIX OT
OOIIECTBEHHBIX OpraHu3anuii, MPo(EeCCHOHAIBHBIX COOOIIECTB, CPEICTB MacCOBOM
nH(OpMAaITH, CTICIIHATU3UPOBAHHBIX PEUTHHTOBBIX ar€HTCTB M HHBIX SKCIIEPTOB;

0) o00pa3oBBIBAIOT OONIECTBEHHbICE COBETHl B TMOPSAJKE, MNPETyCMOTPEHHOM
3aKOHOJATENbCcTBOM  Poccuiickoil  ®denepanuu, 3aKOHOAATENBCTBOM  CYOBEKTOB
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Poccuiickonn @enepaiui ¥ MYHUUMNAJIbHBIMH HOPMATUBHBIMHM ITPABOBBIMU aKTaMU
cooTrBeTcTBeHHO. [Ipum ¢opmupoBaHun coctaBa OOIIECTBEHHBIX COBETOB CIIEYET
o0ecneYnTh OTCYTCTBUE KOH(PIMKTAa HUHTEpecoB. OOIIECTBEHHBIE COBETHI BIPABE:

— (opMupoBaTh TEpEeUCHb OpPraHM3aIMN IS TPOBEJACHMS OIICHKH KauyecTBa HX
pabOTHI HA OCHOBE U3YUYEHUS PE3YIHTATOB OOIIECTBEHHOTO MHEHUS,

— omnpenenartb kputepud dPHEKTUBHOCTH pabOThl OpraHU3alui, KOTOPHIE
XapaKTepU3yIoT:

— OTKPBITOCTh U IOCTYITHOCTh MH(POpMAITUU 00 OpraHu3aIuy;

— KOMQOPTHOCTh YCIOBUM M JOCTYIMHOCTh NOJYYEHHS YCIYT, B TOM YHUCIE IS
IPaXKJ1aH C OTPAaHUYEHHBIMU BO3MOKHOCTSIMHA 3710POBbBS;

— BpPEMs OKHNAAHUA B OUCPCAU ITPH IMOJTYUCHUH YCIIYTH,

— J00pOXKENIaTeNbHOCTh,  BEXKIMBOCTH W KOMIIETEHTHOCTh  paOOTHHKOB
OpraHU3aIUY;

— JIONII0 ToJly4yaTesedl yClIyr, YyIOBIETBOPEHHBIX KadeCTBOM OOCTY>KMBaHUS B
OpraHu3aIuy;

— YCTaHaBIUBATh MOPSJIOK OLICHKH KauecTBa paOOThl OpraHW3allid HA OCHOBaHUU
OMpeIeNICHHBIX KpUTepreB d3(PGHEKTUBHOCTH pabOThl OpraHU3allMii, B TOM YHUCJE C
y4yeToM Hactosmux Ilpasui;

— OpraHu3O0BBIBaTH  pabOTy 1O  BBIABICHUIO, OOOOIICHUI0O U  aHAIU3Y
OOIIIECTBEHHOTO MHEHHUS W PEHUTHUHTOB O KadyecTBE pabOThl OpraHU3alldii, B TOM
JHUCIe copMHUPOBAHHBIX 0OIIIECTBEHHBIMU OpTaHU3aIUsIMH,
npodecCHOHAIBHBIMU COOOIIECTBAMH M MHBIMH JKCTIEPTaAMHU;

— HampaBJsATh B OPraH, OCYIIECTBISIIOIINUN PYHKIIUHA U TIOTHOMOYUS YUPEIUTEIA:
nH(pOpMaIHIO O pe3ybTaTax OLIEHKHA KauecTBa pabOThl OpraHU3AIIN;

— TpemiokKeHUus o0 YIydlIeHMH KadecTBa paboOThl, a Takke 00 opraHuzaluu
noctyna K wuHbOpMalUU, HEOOXOAUMON [ JHUl, OOpaTUBIIKUXCSA 3a
MPEAOCTaBICHUEM YCIYT.

6. B nensx ynydnieHus: KauectBa padOThl OpraHU3alni:
a) Oprasbl, OCYIIECTBIISIONINE (PYHKIUU U TOJTHOMOYHUS YUPEIUTEN:

— HAMpaBISIOT OPTAHU3AIUSAM MPEIIOKEHUS 00 YIYUIICHHH KadecTBa UX PabOTHI,
MOATOTOBJICHHBIE C YYETOM H3YYCHHS PE3yJbTaTOB OIEHKH KadecTBa PaOOTHI
OpraHM3alii W PEUTHHIrOB UX JCATCIBHOCTH, a TaKKe MpPeII0KeHUN
OOIIIECTBEHHBIX COBETOB;
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— YYUTHIBAIOT HH(OPMAIMIO O BBINOJIHEHUH Pa3padOTaHHBIX OpraHU3aLUsIMU
IJIAHOB MEPONPUSITUN MO YIYyYIIEHUIO KadecTBa pabOThl OpraHu3aiuil mnpu
orieHKe 3(PHEKTUBHOCTU PAOOTHI UX PYKOBOJIUTENEH;

0) opraHu3aIym:

— pa3pabaThiBalOT Ha OCHOBE MPEMJIOKEHUM, YyKa3aHHBIX B ab3ale BTOPOM
NOAMYHKTa "a" HacTOSIIEro IMyHKTa, IUIaH 00 YIYYIIEHHH KadecTBa paOOThI
OpraHM3alMyd W YTBEPKAAIOT JTOT IUIAH II0 COIJIACOBAHMIO C OpraHaMH,

OCYHICCTBIAIOITUMHA (bYHKHI/II/I H IIOJTHOMOYHSA X YIPCAUTCIIA,

— pa3MemalT IUJIaHbl MEPONPHUATHI MO  YIY4YIIEHHIO KayecTBa pPabOThI
OpraHu3alii Ha CBOUX OQUIMANbHBIX caliTax B  HWH(OPMALMOHHO-
TEIEKOMMYHUKAIIMOHHOW ceTn "MHTepHer" (mpuW HamWyuu CalTOB) U
o0ecrieunBalOT UX BBIMIOJTHEHHE.

HUcrounuk: http:// www.rg.ru/2013/04/08/socuslugi-site-dok.html
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